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A.	 General

1.	 1.	Germanischer Lloyd (GL) is an independent organisation 
providing worldwide survey, technical analyses, consulting 
and certification services (“services”). 

2.	 2.	GL acts impartially and objectively.

3.	 The following definitions shall be used for the purpose of in-
terpreting these General Terms and Conditions. Further defini-
tions not contained in this Clause shall apply to the Clause in 
which they are stated:

3.	“Affiliate” – shall mean any subsidiary or parent or ultimate 
holding company or a subsidiary of such parent or ultimate 
holding company. For the purpose of this definition, “subsidi-
ary” and “holding company” shall have the meaning as-
signed to them under Section 736 of the Companies Act, 
1985, as amended by Section 144 of the Companies Act 
1989;

“Claim” - shall mean any and all claims, losses, demands, liens, 
liabilities, judgements, awards, remedies, debts, damages, in-
juries, costs, legal and other expenses, or causes of action of 
whatsoever nature, and in whatever jurisdiction the foregoing 
may arise; 

“Client Group” – shall mean (i) the client and its Affiliates; 
(ii) the client’s other contractors (other than GL) and subcon-
tractors (of any tier) and their respective Affiliates; and (iii) 
its and their respective directors, officers, managers, agents, 
employees (including agency personnel) and representatives; 

“GL Group” – shall mean (i) GL and its Affiliates; (ii)  GL’s sub-
contractors (of any tier) and their Affiliates; and (iii)its and 
their respective directors, officers, managers, agents, employ-
ees (including agency personnel) and representatives;

“GL Rules” – shall mean technical Rules issued by GL from 
time to time

4.	 The right of interpretation of the GL Rules rests with GL alone.

5.	 The respective latest version of the General Terms and Condi-
tions as well as the pertinent GL Rules shall apply to all serv-
ices rendered by GL, including those rendered within the 
scope of their statutory functions, even if no separate agree-
ment has from case to case been reached.. 

6.	 Subject to Clauses “I” 4. and “I” 6., nothing in any agree-
ment between GL and the client and/or in any certificate, re-
port or other document issued by GL shall be deemed to cre-
ate any interest, right, claim or benefit for any third party. A 
person who is not a party to this contract has no rights as 
against GL under the Contracts (Rights of Third Parties) Act 
1999 to enforce or enjoy the benefit of any term of any agree-
ment between GL and the client and/or any certificate, report 
or other document issued by GL. 

7.	 The General Terms and Conditions of GL shall prevail notwith-
standing any variance or conflict with any terms and condi-
tions sought to be imposed by the client. Variation or changes 
shall only be effective if made in writing specifically for such 
purpose and duly signed by GL and the client. 

8.	 The parties confirm that to the best of their knowledge they 
are not engaged in any business, including the carriage of any 
cargo, which would result for the other party or any of its 
subcontractors being in breach of any sanction or prohibition 
imposed by any State, Supranational or International Govern-
mental Organisation, including EU Regulation 961/2010, by 
providing the services requested. In addition, GL and the Cli-
ent shall comply to the best of their ability with applicable 
anti-corruption laws..

B.	 Reservation Clause

1.	 1.	Confirmation or certification (certificates) with regard to 
compliance of technical facts or products with the GL Rules 
may only be given or issued by GL. Without relevant certifi-
cates being issued by GL, no statements must be made to the 
effect that the product in question was manufactured in ac-
cordance with the GL Rules.

2.	 A confirmation given or certificate issued shall not release the 
client from his contractual or legal obligations towards third 
parties. The maintenance of the validity of such confirmation 
or certificate, for example through the process of regular sur-
veys in the case of ship classification, is the responsibility of 
the Client.

3.	 GL is not an insurer or guarantor of the integrity or safety of 
a vessel or any other object or that of any of its equipment or 
machinery in general and the work or service carried out by 

GL does not relieve the client from his own duties to check, 
supervise and maintain a ship in a seaworthy condition and 
the object in a proper condition. 

4.	 Certificates are issued by GL subject to withdrawal at any 
time including but not limited to circumstances where the cli-
ent fails to comply in due time with conditions or instructions 
issued by GL.

C.	 Scope and Performance

1.	 The scope of services rendered by GL shall be as stipulated in 
the relevant agreement concluded in writing between GL and 
the client and, in the absence of such an agreement, on the 
Rules for Classification and Surveys applicable at the time of 
class inspections and/or surveys and, with respect to the re-
view of vessel construction documents, on the Rules for Con-
struction of GL applicable at the time the contract was made 
between the shipyard and the ordering party of the vessel. 

Safety-relevant changes to the Rules for Construction made 
after the date of the contract between the shipyard and the 
ordering party shall be taken into consideration.

With respect to flag state inspections the relevant regulations 
shall apply.

2.	 It is the client’s obligation to ensure that the services of GL 
can be rendered smoothly and without delay. GL shall, to the 
extent requested, be granted unrestricted access and the right 
of inspection. 

Any information, drawings, data and documentation required 
by GL for performance of its services must be made available 
promptly and timeously.

3.	 Prior to commencement of GL’s services, the client shall in-
form GL about relevant safety issues and take all necessary 
safety-related measures to ensure a safe working environ-
ment for the persons carrying out the work for GL and shall 
comply with all legal and other safety regulations.

4.	 The client acknowledges and consents to the fact that GL may 
subcontract work related to this contract to its Affiliates. GL is 
responsible for subcontracted work in accordance with the 
provisions of this agreement.

5.	 GL is only responsible for services it has delivered directly or 
through other members of the GL Group.

D.	 Confidentiality

GL and the client mutually agree to safeguard confidential 
information. “Confidential Information” shall be information 
which is disclosed by one of the parties before or after the 
ordering date unless the information has been publicly ac-
cessible or available to the recipient without the obligation 
of confidential treatment prior to the receipt initiated by the 
disclosing party or has been developed independently by the 
recipient. GL and the client will use the Confidential Infor-
mation exclusively within the framework of their activity un-
derlying these terms and conditions. Confidential Information 
shall only be provided to third parties with the prior written 
consent of the other party, however such prior consent shall 
not be required in the case of information provided to the 
respective subsidiary of GL involved in the carrying out of the 
order or if applicable stipulations of the International Associa-
tion of Classification Societies (IACS) require such discolsure. 
Further, the aforesaid duty of confidentiality shall not apply to 
the extent disclosure is made in accordance with a statutory 
obligation under the applicable law, or to a person profes-
sionally bound by a duty of confidentiality, or in accordance 
with the obligations GL has towards flag state administra-
tions and other international organisations, in particular the 
right to unrestricted access and inspection of inspectors of 
the EU Commission, or on the basis of statute or international 
convention. Information acquired by GL within the scope of 
these terms and conditions may be used by GL as part of 
GL’s knowledge as far as this does not infringe any statutory 
intellectual property rights of the client. The duty to maintain 
confidentiality shall survive the end of the contract between 
GL and the client.

E.	 Remuneration

1.	 The tariffs of GL or prices quoted in any GL offer are net, ex-
cept where VAT is expressly included.

2.	 For services rendered by GL fees shall be paid in accordance 
with the tariffs of GL or on the basis of the price quoted in the 

offer. In addition thereto, GL will charge any extra expenses 
incurred in connection with the services rendered (e.g. travel-
ling or other expenses and, where applicable, any value add-
ed/turnover tax).

3.	 Additional expenses which are incurred by GL in connection 
with the performance of its services, and for which GL is not 
responsible, for instance, as a result of poor organisation on 
the part of the client or of repetition of tests and time wasted, 
will be charged separately at the respective current cost rates.

4.	 In the event an agreement is terminated by the client prior to 
completion of the services, irrespective of cause, GL shall be 
entitled to the agreed remuneration for the services rendered 
up to the date of termination and, in addition to 10% of the 
remuneration agreed in respect of those services which have 
not been provided in order to compensate any losses deriving 
from such early termination. 

F.	 Payment of Invoices

1.	 The fees for all services rendered by GL are due for payment 
without deduction 14 days after the date of invoice. Failing 
such payment, without prejudice to any other rights available 
to GL, GL shall be entitled to withhold certificates and other 
documents, to suspend or revoke the validity of any certificate, 
to suspend or withdraw any ship from class and to suspend 
further performance of any services until payment has been 
made. GL is also entitled to charge default interest at a rate 
equal to the higher of (a) 8 % p.a. or (b) any statutory rate to 
which GL is entitled to claim by virtue of the Late Payment of 
Commercial Debts (Interest) Act 1998 or successor legislation 
in force in the United Kingdom, from the time payment is due 
until the time payment is made (whether before or after judg-
ment/award).

2.	 GL has a right of retention in respect of all claims (whether 
related or not) arising out of the business relationship, regard-
less of whether one or more vessels owned or managed by 
the client are affected. 

3.	 No disputes arising between GL and the client shall interfere 
with prompt payment of invoices by the client. Any rights of 
lien or retention in favour of the client, statutory or otherwise, 
are hereby excluded. Likewise excluded are any rights of set-
off with client’s counter-claims, unless such counter-claim is 
undisputed or has been finally decided upon by an arbitration 
tribunal.

4.	 GL reserves the right to require that the client procures suit-
able security for payment of the services of GL in a form that 
is satisfactory to GL.

G.	 Termination

1.	 1.	GL shall be entitled to terminate the agreement with the 
client by written notice with immediate effect if the client de-
faults in making payment of any part of the agreed fees when 
such fees fall due.

2.	 Either party may terminate this agreement at any time by giv-
ing 30 days notice in writing to the other party. 

3.	 Either party may terminate this agreement with immediate 
effect by giving written notice to the other party if the other 
party either: (a) commits a material breach not capable of 
remedy or, if capable of remedy, fails to remedy such breach 
within 14 days of notice to do so; or (b) becomes insolvent, 
goes into liquidation, composes with its creditors or has a 
receiver, administrator or similar person appointed over the 
whole or any part of its assets or makes a winding-up order 
or suffers similar process under the law of its domicile or 
place of its jurisdiction. 

4.	 In the event of termination, GL shall be entitled to retain any 
payment, deposit or advance of any fees made by the client 
prior to the date of termination up to the amount GL is enti-
tled (see E.4. above).

5.	 In the event of termination of any agreement between GL and 
the client, the rights and obligations of GL and the client in-
cluded in Clauses A, B, D, E, F, H, I, J and K shall remain in full 
force and effect.
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H.	 Force Majeure

Any delay or failure in performance by a party hereto of any 
obligation hereunder necessarily arising from an event not 
reasonably foreseeable by and beyond the control of the said 
party shall be deemed not to be a breach of any agreement 
between GL and the client. If the delay or failure shall con-
tinue for a period of 30 days, either party shall be entitled 
to terminate the relevant contractual relationship by giving 
seven days written notice to the other party. GL shall con-
tinue to be entitled to all fees, additional expenses and costs 
incurred up to the date of termination.

I.	 Liability

1.	 When providing services GL does not assess compliance with 
any standard other than the applicable GL Rules, internation-
al conventions and other standards agreed in writing.

2.	 In providing services, information, certificates or advice, GL 
does not warrant the accuracy of any information, certifica-
tion or advice supplied. GL gives no warranty, express or im-
plied, as to fitness for purpose or suitability of the services or 
results, advice, findings and the client waives any terms, con-
ditions or warranties otherwise incorporated or implied by 
law to the fullest extent permitted by law.

3.	 Except as provided for in Clause “I” 7. , GL will not be liable 
for any Claim incurred by any person arising from, relating to 
or in connection with the performance or non-performance of 
the services by GL, whether or not resulting from or contrib-
uted to by any negligence, breach of duty (statutory or other-
wise), breach of contract, breach of warranty and/or strict li-
ability of any member of the GL Group except to the extent 
set out in subparagraph (a) and (b) below. By reason of the 
disproportionate nature of the potential Claims when meas-
ured against the fees payable by the client, GL shall pay com-
pensation to the client for any legitimate and verified Claim 
up to but not exceeding;

(a) �five times the net fees (excluding any expenses and dis-
bursements) payable to GL for the specific services com-
plained of; or

(b) �in case the client pays the fees periodically, e.g. under 
a Block Fee Agreement or similar fee arrangement, five 
times the net fee (excluding any expenses or disburse-
ments) which is due for the period in which the specific 
service complained of was carried out.

4.	 Any limitations and exclusions of liability given by the client 
to GL shall extend to the other members of the GL Group.

5.	 The client acknowledges and agrees by entering into any 
agreement with GL that the above limitations and exclusions 
of liability are fair and reasonable in the circumstances. 

The attention of the client is expressly drawn to the fact that 
it has the possibility of agreeing with GL that the liability of 
GL be extended beyond what is provided for in these General 
Terms and Conditions. However, such extension of liability is 
subject to the client demanding this of GL in writing, to GL 
expressly and specifically agreeing to this in writing and is 

always subject to the insurer of GL accepting to take on such 
additional risk and to the client bearing any additional insur-
ance cost associated with such increase in liability.

6.	 The client shall be responsible for and shall save, indemnify, 
defend and hold harmless the GL Group from and against all 
Claims in respect of:

	 (i)		 �loss of or damage to assets, equipment, facilities or prop-
erty of any member of the Client Group whether owned, 
hired, leased or otherwise provided by the Client Group; 
and

	 (ii)	  �any personal injury, including illness or disease, to or 
death of any employees, servants or personnel of any 
member of the Client Group; and

	 (iii)	  �loss of or damage to third party assets, equipment, fa-
cilities or property and/or personal injury , including ill-
ness or disease, to or death of any third party. For the 
purposes of this Clause “I” 6. “third party” shall mean 
any party which is not a member of the GL Group or the 
Client Group; and

	 (iv) �loss of or damage incurred by a third party in connection 
with reliance by that third party on advice and informa-
tion, in whatever form it may be given, which has been 
provided by GL to the client. Such advice and information 
is provided by GL to the client alone; and 

arising from, relating to or in connection with the perform-
ance or non-performance of the services, whether or not re-
sulting from or contributed to by any negligence, breach of 
duty (statutory or otherwise), breach of contract, breach of 
warranty and/or strict liability of any member of the GL Group.

7.	 GL shall be responsible  for and shall save, indemnify, defend 
and hold harmless the Client Group from and against all 
Claims in respect of:

	 (i)	   �loss of or damage to assets, equipment, facilities or 
property of any member of the GL Group whether owned, 
hired, leased or otherwise provided by the GL Group; and

	 (ii)	 �any personal injury, including illness or disease, to or 
death of any employees, servants or   personnel of any 
member of the GL Group; and

arising from, relating to or in connection with the perform-
ance or non-performance of the services, irrespective of cause 
and whether or not resulting from or contributed to by any 
negligence, breach of duty (statutory or otherwise), breach 
of contract, breach of warranty and/or strict liability of any 
member of the Client Group.

8.	 The client shall be responsible for and shall save, indemnify, 
defend and hold harmless the GL Group from and against all 
Claims in respect of pollution or contamination from the res-
ervoir and/or from the assets, equipment, facilities or property 
of any member of the Client Group whether owned, hired, 
leased or otherwise provided by the Client Group and arising 
from, relating to or in connection with the performance or 
non-performance of the services,   irrespective of cause and 
whether or not resulting from or contributed to by any negli-
gence, breach of duty (statutory or otherwise), breach of con-

tract, breach of warranty and/or strict liability of any member 
of the GL Group.

9.	 For the purposes of this Clause 9 the expression “Consequen-
tial Loss” shall mean:

	 (i)	 �Consequential or indirect loss under English law; and

	 (ii)	 �Loss and/or deferral of production, loss of product, loss of 
use, loss of business, loss of goodwill, loss of data, loss of 
revenue, profit or anticipated profit (if any), in each case 
whether direct or indirect and to the extent that these are 
not included in (i), and whether or not foreseeable at the 
commencement of the services.

Notwithstanding any provision to the contrary elsewhere in 
these General Terms and Conditions and irrespective of cause 
and whether or not resulting from or contributed to by any 
negligence, breach of duty (statutory or otherwise), breach 
of contract, breach of warranty and/or strict liability, the cli-
ent shall be responsible for and shall save, indemnify, defend 
and hold harmless the GL Group from the Client Group’s own 
Consequential Loss and GL shall be responsible for and shall 
save, indemnify, defend and hold harmless the Client Group 
from the GL Group’s own Consequential Loss, arising from, 
relating to or in connection with the performance or non-
performance of the services.

10.	 Neither party excludes or limits liability which cannot be ex-
cluded or limited by law.

11.	 Any claims against GL by the client shall be deemed to be ir-
revocably waived and absolutely time barred upon the expiry 
of one year from the date GL rendered its services upon which 
the client bases its alleged claim or from the date of the in-
voice for such services whichever is the earlier.

J.	 Jurisdiction - Governing Law

1.	 The agreement between GL and the client is governed by Eng-
lish law. 

2.	 All disputes arising under or in connection with the agree-
ment between GL and the client shall be referred to arbitra-
tion in London and shall be settled in accordance with LMAA 
Rules by three arbitrators appointed in accordance with the 
said Rules.

3.	 Any duty of disclosure is restricted to disclosing documents 
upon which GL and/or the client wishes to rely. 

4.	 The UN Sales Convention 1980 (CISG) as well as conflict of 
law rules are excluded.

K.	 Severability Clause

In the event that individual provisions of the agreement be-
tween GL and the client or these General Terms and Condi-
tions are or become partly or as a whole ineffective, this will 
not affect the effectiveness of the remaining terms.


